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Influence of Quality Control Circles to the proportion of dangerous goods into
the psychiatric ward

SHI Hai — yan YANG Xiao — xiao
( The Third Hospital of Tianshui Gansu 741000 China)

[Abstract] Objective To explore the effect of quality control circles( QCC) in the management of psychiatric dangerous
goods. Methods In February 2014 the activities as the theme " to reduce the rate of dangerous goods" were carried out by the Quality
Control Circle which consisted of 10 nurses in ward 5 of the Third Hospital of Tianshui using the quality control tools and methods on
the basis of the status investigation cause analysis to determine the strategy and implement quality improvement measures. The
members of the visiting family of patients between March 2014 and April were looked as the control group and between June 2014 and
July to the ward as the research group comparing the proportion of dangerous goods into the psychiatric ward in the two groups.
Results The proportion of the dangerous goods into the psychiatric ward decreased from 58% to 25% after the application of QCC
the difference was statistically significant( P <0.01) . Conclusion The application of QCC can stimulate the initiative of the nurses
and enhance the cohesion of the nursing team through thematic activities improve the cognitive of the family members of the patients
to the dangerous goods the proportion of dangerous goods into the ward is significantly lower than before.
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