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[ Abstract] Objective To explore the current status and related influencing factors of empathy competency among the residents
of standardized training, so as to provide references for the cultivation of them. Methods A total of 559 residents of standardized
training selected by stratified cluster sampling method were assessed by various scales, including Jefferson Scale of Physician Empathy
— Student Version (JSPE -S), Emotional Intelligence Scale (EIS) and General Self — Efficacy Scale (GSES). Results The JSPE — S
scores among residents with different genders, grades and specialties showed significant difference (P < 0.01), among which the
JSPE - S score of female were higher than that of male [ (113.94 +16.47) vs. (108.65 +17.39), t= -3.910, P<0.01]. Among
all grades, the JSPE - S score was the highest in grade one (113.92 +15.94) , and lowest in grade three (105.48 +17.16). Among
different specialties, the JSPE — S score of medical technicians was the highest (117.03 £15.66), and surgeons had the lowest score
(106.24 +£16.25). JSPE - S score was positively correlated with EIS and GSES scores (r =0. 149 ~0.502, P <0.05 or 0.01). Multiple
regression analysis showed that gender, grade, emotional self — regulation, emotional perception and self — efficacy were all influential
factors of empathy of residents (R* =0.346, P <0.05). Conclusion Residents with different genders, grades and specialties have
different levels of empathy, meanwhile, emotional self — regulation, emotional perception and self — efficacy have positive predictive
effect on empathy.
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