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[Abstract] The purpose of this paper is to provide professional guidance and suggestion to the psychological counseling service

provider for COVID-19. Based on clinical work and previous crisis intervention experience, this paper introduced the Response

model of crisis intervention in detail. The Response model is consisted of Rapport, Evaluation, Solution, Priority, Objectivity,

Neutrality, Subjectivity and Exit. Based on the establishment of a good therapeutic relationship, this model emphasizes that the

psychological counseling service provider should have the basic epidemic related knowledge , so as to conduct accurate assessment and

provide evidence—based psychological interventions in terms of core demands of patients. This paper will discuss the precise

intervention steps of Response model, which can provide reference for professional peers.

[Keywords] COVID-19; Psychological crisis intervention; Response model

T TR S PR 9 Il 4% (COVID-19) 2 15 1 s & 5|
BT TR BARA [) 72 1 #5080 B
Blo A KIS AT OESEHLT B, 8850 AT AT BE
KRN 5 R Pl e S e O BR A LT
T E MR B O T M A R AL
AR Il AR B TAE— R i BE A D 0 B S
R, 0 BERE R 55 A B Ll 5501 S 4 = AR
WFFEAR I I R TAE R BR A fEHL T Ig g, $2 10 18
AU 56 R 955 2 Al 498 0 B AG AL T 151 25 R 1) Response 15
3o Response 9 SC L IA] (Y 4% B2 S e S, B2 7R
1o Fof A ) i 9 A0 9 1 S AR AR B A L R
PRIH SN o Response 15 20 Rf (4 78 T AT A
FEES RIS RRE OB R AE L LR
Yy 0B A2 5407 LA I E SR T O 5
A YCH B TR BE Il RS S 4= G L fE pL+
FRAA AR LA FIE 25 7 5 AL AR R AN 1, KAk
8

X PEAE R B Bk = 2 P ECRMR I HE RN, RE
O BT AE B A B AL T A5 1 gl =2 v, X6 2 el
PR 7 Ml 5 AH G A FIARAE S5 B X ik o FESE AL T T
Z T e BT R AR HE AT B, R AL
RO PRPZ BY , 31X /2 Response B U YRR (0 . X IR SG
M4 5 2 4t A 30 B AL, d s s PR
PP AT 0 BIAYT , A oA M E A S

1 BB TS BRAY Response 23K

Response 5% X F 8 ™ 9 S 51 3] 1Y ] FR 2H 1L
Rapport ( W] # 57 {697 & & ) | Evaluation ( 414 3
At ) . Solution (U fa] il & fff P 77 %€ ) | Priority (fF 4 &
fACHEFF ) | Objectivity (i I 2 SGE )7 ) . Neu-
trality (AN{a] 5 240 {6 H 57) L Subjectivity (f 4 & &
WEFNT ) Exit (58 BN 5 AR 1)



PR Bl BAE 2020 4E5E 33 555 1N

http : //www. psychjm. net. cn

1.1 R-Rapport, BiLiBIT X &

U SR PR Al AN S 4% , TSR BERE S AR SC 1o B
SRR, B R DT A O R AR E Bk .
I, BE 2 A LR RE T, 3 2 B3 el S R
WA BELE AT W AR YN 1.0 B AL T P g 7 R
GFENRIT R R . RNV R R I 24 an
N oRUPE SIS AE R T BAERIE AL . A
i ] 38 BR AR I S 5 25 R U5 - CURTE BT B A
fili R AER AT B iE R, O A OB S R
T, s M 27 i Ao 7 BRI g B A AT kA 15 2 TR
ZRNEWITEA A S S50, E RN 23 5 Ak
PR SR 7 W o FEARE , A RE AR T8 0 LA
B, RARAELE 2 X 7= AR B R 28, DO i 25
A T2 EMMER TR A AT 5 51k
RO, 7 1) U PR X 2L o X TR — R AR,
A VO U0 o8 R A A1 B 2 7 B I 3 Y B A
RAMEFFEZ A, EPANRAACHHEANTE
HEJBSE, AT T rT BB 22 PR GV MR N RE [ 52 e
5 B ) AR PR B BB JE W WG . A A RE B
Ak 3l A AT PR S 37 S AR MRS TR P 3R

1.2 E-Evaluation, iE{H

WA R IE T Y OB A=A ZEm. Y
JE T PPA A 5 3 2 15 A7 AR FE AL KA , A 4ok
VI AR R BEAL A i B el PR RE il 42, A7 2R 5
A REAN S R B ORI, T AT A A4 5
BRI « h 2l A ARG T B 502 Wb v 5 B
LW SIS W, DAL R U R AT A P B B
g AR AR DR R A5 SR IEE 3 1 A KR40 i R R
B A 55 , — LSR5 2 Al BEAESE N A A BT AT 5 B b
S Bk 12 W s oA, 7 B 19 4 0038 3 EORE R
B 5 111 55— LER VT H AU A A T IR R
NHERS TR IE W F AR IE R V", L Ui FA{
FHOA R 28 NXE, 57 TAHLO S0, B A,
RARAHC FUE R NG o 75 B0 X L4 Bl AT 2
ik, TR 5 3 AN Ay 25 T IO PR 43t o B R
S0 RN 23 W B e A v 2 L as ]
B WAL, B 5 B IS . 2R
TAT AT R 75 R A A7 A5 —LE S PR A= 35 PRE , 451 i
T AL JCIR ISR BRT 9 HSEAS IR MESS: s 7 B PPAG 2
PAFAE—LE T RAYR , AR A 26 NAET 5 Xt
AMEITA BB T BT AL, R —E R
FESRIEMBEIT SRR, B2 OHETAEEIA R AT
(U 2555 22 B0 R A 5 A A B B2 2 F

1.3 S-Solution, R A=

AW IR, S AT OR AR AT A
AT R BRAE A A o RIS OO, HERE
BRIz, KRR AR . OB
JZ T, £85I AT iR 7 (CBT) | s AL i i)
(M) S T A s A i (SFBT ) B A1 AR 5 1 45800 B A1)
DRk A 2, W IR U AR B 2 IR
e B B SRR R, ey I 3K | IR ey -4
2 M A 7 D 5 S5l ) T B TR BBk 2% 2 1
U, AR S 2 A T 5 S0 8 P PR B AR
TR LR 0 BT AR . X T U T e A
R, WM B —E Mt 222 AR

1.4 P-Priority, fE5EHEF

ETMEM, prEES, WY O At
S EA RS T BT . Fek U5 # 2 ik F)
FHEGARIE , 5 B AL T SO PR PG 25 . o —
UK 175 R A PR AS w5, AT 15 301 1] e 3
RN AR A SR, 177 L LLG B 0
£, AT IYRAST . BRI O R A
FTH BE ORS00 AR, I LAAE 2 SRR AC O .
Xt AN TR B o U5 B, X =07 A 2 A B
(14 , i ZE TR A D i i s (I8 S AR B

1.5 O0-Objectivity, EIEF %

25 ) BEAR G 25 B 22 1 SR T DA B, O
W R I T S0UE . Al A0SR T AN
PO T HFhWMIR” . Z A4 2 AR i) S A A
BT, A BRG] 58 0 34 B TAE

i N ENAT A IR YT VAR 5 A 5 BT
PR S i SR i A A BA D < FRE A
SN S E § B/ P R 3111 [ I DS BB S e NG Sl I Y
F & AR YRRE N 1995 R mT BB AN R B A= sh A
K BRI 38 i N BRAEHRE AR K L N SR i
TESRA IR YR E A oA N, B
AR L G AR 2860 an T, s K22 . O H ik
] [ )7 22 36 A5 45 %58 2003 4F SARS ] [l 482 TH 4 Kk
S EBI B IR AE 0, AU L E ORI BRI
WA ERIEG G, &0 EE 20 QT
W A RO SRR A L AR R AR
J7 AN B G 5 AR YR B e R 5 AL 7%
3, {HTE S AU SARS \MERS K ¥ 7 25955 7508 ,
TR A IETRAUR 2. 5%~5%" s DIRYT 259 1E1E
W& b A AT REA BT E R



http : //www. psychjm. net. cn

PYJIRS Bl BAE 2020 4E45 33 #5511

i S AL T 30 981 3 K 5 i N AE SR, 1E Al
MR AR A, e 28 AT DGR i i 2 1
KB, A AR SR 15 2 A TR B, %) s
BLIET I, BAATEARZE G AT : OEIUS Z AL ]
S, R PR GRE AT 5 b i I L 22 () L 22 4T
HELL A B, BUAE T A5 LU o s 4% Tk £ AR
o, F AT LG s @I AR, BUAE TR s
SR 18] Z2 5 5 129~ 45 DR A

i A R A AR, I Sh e SR A e T 28
W IR VT - R 1A A TR AR 8 A A
1?7 ISR T A 2382 i R oz s rsm A W kg
SRR B BORUTH S MoX L% 8. O — Rl T
B R DRI 7 ) A3 3 ) A, 2R D B R
A FRI, )R] - AN R — IR AR A A 1 AN
— T AERERSRIT I T AR K BARTE RRAE TATA
AR 27X A AEA A R B, 51 A S B
XA HARTAT ), i FE AR S 2575 LS A

VA 25 30, 2 57 TE 2 U 3R T % B A AT A
i

1.6 N-Neutrality, f/MEH 3L

DR o> WG B A B BN B EIAT O
BR X O, B AR R AR AU, AR ME R
S ARVARINTI M ES B2 P S R R B
SRR B A5G o X2 Wk i BE A L BT LUA R
PaRE A BUEAT R DT R IR S AR A L
T2 X0 9 T AN L N R R ARAS NI (B AR 1
AR T RAR A T AT 0 o H AT BT R oK F
Lt SARS I S AT B Wk i) el O B ) s 1 — 20 2k
HEo AR A S RS E P AL
1.7 S-Subjectivity , 2 3 # #f

TRV AT w5 A A WU, 5 2 B 2 5 e A
LR B s 245 R B AE B iR YT o KA B 2 2 ()
FEA G B e R 5 il 8 4 1T BB, 7T REAE SR
T BURE SRCRE RN, MELATL B RYT . X TR
& W 7R BR B A O R 4ERRRE MO IR 1R e 0 A
WA B BB , ST BORS MR an e b B 7 i
H T LA TS LA B2 1697 &
1.8 E-Exit,iRH

BEA 1 485 TR, R0 e 5 35 14 15 2 4 12 K

10

SRR PEE AR OC N 2 A B B 2 i 25, it il R
OER . AHDER I R E SRS 4 R
i ZE AR H B B OISR 2 O A BO L FL R
DR B A o PR AR o AR T A R W R — 2
T, 5 T R B R BT e B
FHEBEI 12 8AE B IRTT o

2 R &

Response 15 2 W 0 A Y 1 O BRAG LT TiA 58
LA, ANALSR A IS R, S SR IR AT — A I
PR A3 5 R GH SR 2 1 AR SC IR, At A e Al
SIS A5 B RAR MR DL SE R[] 81, Response £5
RO B4R By 5 DR 2% ~J 1B R g 4 B e
TR it AR H R T[] I AL 1A OGN A8 E
A CIRAE 216 2

S22 3Lk

(L] B Py il . T 2 el g i R A il 48 21 2 D LG AL
+ ¥ 5 S )5 0 [EB/OL]. http://www. nhe. gov. en/jkj/s3577/
202001/6adc08b966594253b2b791be5c3b9467. shtml, 2020-
01-27.

(2] Judith S SRFYFREIERR SR IV 3K46, IhE, ERAG, 4
B Abnt: AR T R, 2013 35-57.

[3] Willam RM, Stephen R. Si#Lz0TRZE: : B A T20AE (M ], 2
B, TR, e, ¥, L. R TR M,
2013: 33-48.

[4] Harvey R, Evan G, Chris L. f& SRR 100 >G4 A
SHEIIM]BA, ThHE, SR, 5 deat. 2Tl
JZkt, 2017: 46-55.

[5] Janice L. MR 5 BIRIRIFHE R [M ], ZBFART, S/, 31
JH, S AT HUBCDAL T R, 2014 51-72.

[6] Li Q, Guan X, Wu P, et al. Early transmission dynamics in
Wuhan, China, of Novel Coronavirus—Infected Pneumonial J/OL .
N Engl J Med, https://www.ncbi. nlm. nih. gov/pubmed/? term=
Early+Transmission+Dynamics+in+Wuhan% 2C+China% 2C+of+
Novel+Coronavirus% E2%80%93Infected+Pneumonia, 2020-
01-29.

[7]  Holshue ML, DeBolt C, Lindquist S, et al. First Case of 2019
Novel Coronavirus in the United States [J/OL]. N Engl J Med,
http://libdb.csu.edu.cn/rwt/PUBMED/https/P75YPLUPMW W G4
LUQPJUB/doi/full/10.1056/NEJM0a20011917 url_ver=239.88—
2003&rfr_id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub%3Dpu
bmed, 2020-01-31.

(U F 8:2020 - 02 - 05)
(RSO BR 8



