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Study on the medical visits of patients with mental disorders in Ya“an
and its influencing factors
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[Abstract] Objective To analyze the medical visit status of patients with mental disorders in Ya'an and its influencing
factors, so as to improve the utilization of mental health services. Methods A total of 9 000 residents in 6 counties and 2 districts of
Ya'an city were selected by stratified cluster random sampling method, of which 8 876 people completed the investigation, and 1 106
patients met the diagnostic criteria of the Diagnostic and Statistical Manual of Mental Disorders , fifth edition (DSM=5). Mental health
service utilization questionnaire was adopted to investigate the medical visits of patients with mental disorders, and the influencing
factors were analyzed by x* test and Logistic binary regression. Results Of 1 106 patients with mental disorders, 173 had visited
professional institutions, and the medical visits rate was 15. 64% (the standardized rate was 15. 62%). The bottom three diseases
with low medical visit rate were substance—related and addictive disorder (7.92%) , postiraumatic stress disorder (6.12%) and
obsessive—compulsive and related disorder (0.00%). A total of 42 patients, including 28 cases of Han nationality and 14 cases of
minority nationality chose self-help (praying to Buddha, consulting relatives or friends, etc. ) rather than medical treatment. Living in
urban areas (OR=2. 36, P<0.01) had a positive effect on the medical visit of patients with mental disorders, negative family history
(OR=0. 49, P<0.01) and willingness towards treatment (OR=0. 07, P<0.01) had a negative effect on the medical visit of patients.
Conclusion The medical visit rate of patients with mental disorders in Ya'an is low, and medical consultations in psychiatric
inpatient and outpatient departments are the main treatment methods. Living areas, family history and willingness towards
treatment affect the medical visit status of patients with mental disorders.
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